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Unit—5A  Consumer Protection Act

1. Definition ’Consumer’’
1.1 Right of consumer
12  Complain
1.3  Complainant
14  Dispute, Defect, Deficiency
1.5  Unfair trade practice
1.6  Goods & Service
1.6.1 Transport, Telecom, Professionals

2. Redressal Agencies
24 Jurisdiction of form, state commission, national consumer
22 Procedure adopted by forum on receipt of complain
23  Procedure of appeal in state commission & national commission procedure

2.4  Powers & procedure Applied to state commission & national commission
75  Fake & frivolous and vexatious complains

3. Post Position & Powers of district forum state commission & national commission
authorities

Text Book :

1. D.M. Gandhi, Law of Torts (1987), Eastern, Luck now.
2. Consumer Protection Act..

3. Motor Vehicle Act.



